{ ;

4 s
Oxiginal Co.cract Number 16DSS1401LF i | (15-1LE-FIP-01
Maximum Contract Value $42,174.00 :
Contractor Contact Person Rudy Feudo 1.(203) 366-8255
DSS Coatact - Contract Marlene Hamilton (860) 424-5778
Program Anthony Judking (860) 424-5696
STATE OF CONNECTICUT

PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised September 2011

The State of Connecticut DEPARTMENT OF SOCTAL SERVICES

Street: 55 FARMINGTON AVENUE

City: HARTFORD State: CT  Zip: 06105
Tel#:  (800) 842-1508 (“Agency” and/or “Department™), hereby entets into a Contract with:

Contractor’s Name: GBAPP, Inc.

Street: 1470 Barnum Avenue, Suite 301

City: Bridgeport State: CT Zip: 06610

Tel#: (203) 366-8255 - FEIN/SS#: 061132473 DUNS:

(“Contractor™), for the provision of services outlined in Part I and for the compliance with Part II. 'The Agency and
the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract This Contract is in effect from 7/1/2016 through 6/30/2017.
Term
Statutory The Agency is authotized to enter into this Contract pursuant to § 4-8 and 17b-3 of the Connecticut General

Authority Statutes (“C.G.S7). _ :
Set-Aside Contractor [ ] 1S or D 1S NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Status -

Effective This Contract shall become effective only as of the date of signature by the Agency’s authorized official(s)

Date and, where applicable, the date of approval by the Office of the Attorney General {“OAG™). Upon such
execution, this Contract shall be deemed effective for the entire term specified above.

Contract Part I of this Contract may be amended only be means of a written instrament signed by the Agency, the

Amendment | Contractot, and, if tequited, the QAG. Part II of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
“OPM).

All notices, demands, requests, consents, approvals or other communications required ot permitted to be given or which are
given with respect to this Contract {collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, retuin receipt requested, or placed with a
recognized, overnight express delivety service that provides for a return receipt.  All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT GBAPP, Inc.
If to the DEPARTMENT OF SOCIAL SERVICES If to the 1470 Barpum Avenue, Suite 301,
Asency: 55 FARMINGTON AVENUE Contractot: Bridgeport, CT .06610
ECNCY: | ARTFQORD, CT 06105 :
Attention: Marlene Hamilton Attention: Rudy Feudo

A partty may modify the addressee or address for Notices by providing fourteen (14} days’ prior written Notice to the other
party. No formal amendment is required.
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I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS AND OTHER
PROGRAM-SPECIFIC PROVISIONS

The Conttactor shall provide the following specific setvices for the Fathethood Initiative Program (FIP) program
and agrees to comply with the terms and conditions set forth as required by the Department, including but not limited
to the requirements and measutements for scope of services, contract petformance, quality assurance, repotts, terms of
payment-and budget. No provisions shall be contained in this Part I that negate, supersede ot contradict any provision
of Part II. In the event of any such inconsistency between Parts T and Patt IT, the provisions of Part II shall control.

A. DEFINITIONS

Connecticut Fatherhood Program Certification Project: A project put in place by the Connecticut Department
of Social Setvices, in conjunction with the National Practitioners Network for Fathers and Families (NPNFE), to
define standards of quality for fatherhood program practice, enable governmental and private sector funding sources
to assess a program’s ability to accomplish theit goals, and establish fatherhood program practice as a recognized
element-of family suppott and human service work.

B. DESCRIPTION OF SERVICES
a. Throughout the term of this contract the Contractor shall operate a Teen Fathers Program...

b. The Contractor will provide services as described to assist at least fifty (50) unduplicated low-
income at risk youth between the ages 14 to 18 residing within the Greater Bridgeport area, who
are fathers or expectant fathers with supportive programming and setvices that encourages self-
sufficiency, promote positive parental involvement and healthy relationships (co-parenting}.

The Conttactor shall provide the following services as described below:

i. Economic Stability - Economic stability services are designed to address the participants’
immediate education, financial literacy, employment, training and other social services
support needs (ie., housing, transpottation, etc.) as to assist the participants towards
becoming economicaily stable.

it. Positive Involvement - Positive involvement services assist participants in attaining
positive involvement and intetaction with their children and increase their ability to meet
financial, emotional, medical, educational and social needs.

iii. Outreach and Recruitment - Outreach and rectuitment setvices include, but are not
limited to, an outreach plan designed to engage noncustodial fathers. Referrals may be
received from school- or community-based soutces as appropriate by the regional area.
Recruitment setvices include program otientation sessions that outline program activities
and what is expected of program participants. Outreach and recruitment setvices shall be
provided to at least fifty (50) unduplicated participants.

iv. Intensive Case Management - Intensive Case Management services include but ate not
be limited to establishment of paternity; addressing/responding to court orders; and the
provision of setvices or referral to identified service needs including but not limited to IDSS
assistance, housing, financial literacy, employment, education, training, parenting, self-help,
counseling, transportation, legal assistance, mental health, substance abuse, pregnancy
ptevention, domestic violence, conflict resolution, anger management, relationship
mediation, personal development, life skills, cote interventions, responsible fatherhood,
nuttition, health and sexuality and other regionally available services/programs.
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Participants will meet with program staft for these services. Intensive Case Management
services shall be provided to at least fifty (50) unduplicated participants.

v. Group Sessions - The Contractor shall provide group sessions using the approved
cutriculum currently being offered to program patticipants. "The Fatherhood Development
Curriculum runs as a 16-week cycle and incorporates information from curticulum authored
by the National Fatherhood Initiative.

vi. Data Collection - the Contractor will use forms provided by the Department to collect
data and track participants’ progtess related to program activities and identified
goals/outcomes. :

vii. Fatherhood Advisory Council Meeting — The Contractor shall designate one staff
person to attend the Fatherhood Advisory Council Mecting. The Fatherhood Advisory
Council Meetings are convened by the Department of Social Services (DSS) on a quartetly
basis to “integrate state and local activities for farnilies” pursuant to Public Act NO.03-258
(An Act Concerning Voluntary Paternity Establishment and Jobn S. Martinez, Fatherbood Initiative).

vili, State Certification - The Contractor shall maintain all required certifications as identified
by the Connectiont Fatherhood Program Certification Project, whose publication s to be made
available by the Depattment. To achieve official recognition through the Comnectiont
Fatherhood Program Certification Project, a pre-requisite of petformance under this contract, the
Contractor must fulfill the requiremnents at each step of the certification process and
demonstrate compliance in all the Fathethood Program Standards and categories. The
steps of the certification process are:

1. Fatherhood Program Orientation

Fathethood programs will be invited to an otientation designed to explain the certification process
and requirements for patticipation in the Connecticut Fatherhood Program Cettification Project.
Fatherhood Program Cettification Information and Application packets will be distributed.

2. Application Submission and Review

Programs interested in obtaining certification must complete and submit their Fathethood Program
Cettification Application to the Department. Applications will be reviewed and scoted by peer
review teams under the direction of a Ceriification Review Committee. Based on the application
scotes, the teview team will recommend, and the DSS will select fatherhood programs to participate
in the Connecticut Fathethood Program Certification Project.

3. Program Compliance Report Submission and Review

Programs selected to participate in the Connecticut Fatherhood Program Certification Project, will
be notified by DSS and a Program Compliance Report will be mailed to each program. The Program
Compliance Report is the program’s written description of how they comply with each of the
program standards categories. The completed Progtam Compliance Report and supporting evidence
will be submitted to DSS. Repotts will be reviewed and evaluated by pecr review teams.

4. On-Site Program Review

Once the peet review team has determined a program’s compliance through the review and
evaluation of the Program Compliance Repott, an on-site program review will be scheduled. During
the on-site review, the peer review team will look for evidence of program compliance in each of the
program standards categories by discussing the program’s policies and practices with management,
advisory group/governing body, staff, clients, and community partners. Relevant tecotds and written
documentation will be reviewed as well.
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5. Program Debriefing

After the onsite review, the pect review team will meet separately to share information that supports
the program’s compliance in each of the program standards categorics. A meeting with program
management will be held ptior to the team’s depatture to clarify the next steps in the process.

6. Program Approval and Notification

Findings of the on-site review, and the peer review team recommendations, will be sent to DSS who
will make all final award decisions. DSS will nofify, in writing, programs awarded the Connecticut
Fatherhood Program Certification.

7. Fathethood Program Cettification Renewal
Fatherhood programs that teceive the Connecticut Fatherhood Program Certification will be
required to apply for recettification every four years.

c. 'The Contractor agrees to provide the following activities to participants in support of the Program
sefvices: :

i. Client Assessments - Assessments will be provided to all participants in the Program.
Such assessments will collect the participants’ basic demographic information, that may
include but is not limited to age, marital status, emancipation status, ethnicity, family size;
household monthly income; majot soutce of income; employment history; educational
history; petsonal strengths; any barriets toward obtaining employment ot education; -
psychological histoty; mental and physical health status; history of substance abuse; job-
readiness evaluation; employability and vocational skills level testing; and language
comptehension assessment or testing.

i Client Assessment information will serve as a tool to identify the service needs of the patticipant
and provide the framewotk of each participant’s Individualized Setvice Plan, as described
 below.

a. Individualized Setvice Plan — The Individualized Setvice Plan (ISP) is a mutually agreed upon plan
developed between the Contractor and the participant, as a direct result of the participant’s initial
intake assessment. The ISP will be used to identify any impediments to addressing participants’
service needs and establishing such goals as achieving higher education and obtaining employment.

i The Contractor will review and update every participant’s ISP at least once every 3 months
duting the contract period duting the participant’s participation in the Program. The Contractor
will maintain the patticipant case tecords as an ongoing record of continuing participant
assesstnent. Referrals to additional support services will occur in response to the participant’s
continuing assessments. '

B. PROGRAM ADMINISTRATION

1. Throughout the term of this contract, the Contractor will staff and supetvise the Program with the
following positions: Program Manager/Case Manager, full-time. The Program Managet/Case
Manager will receive support from program peets and GBAPP administrative office.

2. The Conteactot’s administrative/program office is located at 1470 Barnum Avenue, Bridgeport, CT,
06610 or at the high school(s) with which the Contractor has a working agreement, namely Bassick High
School, Harding High School and Central High School. Program houts of opetation will be Monday
through Friday of the week, 9:00am to 5:00pm.

3. The Contractor will convene full Board of Directots meetings at least 4 times during the contract petiod.
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PROGRAM EVALUATION

1.

The Contractor agrees to conduct an annual self-assessment. The Contractor’s Board of Directors will
annually monitor the FIP to assess goals, ptogtess, and effectiveness and will make a teport with
recommendations to the Contractor's staff. The repott shall be made available to the Department’s
Contract Manager at the time of the annual Department on-site review.

DEPARTMENT SUPPORT

1.

'The Department will provide the Contractor with the technical assistance and matetials regarding child
support and refated fathethood themes, The Department’s Office of Child Suppott Services .will also
schedule quatterly meetings with the contractor to discuss any issues and/or ideas for programming to
bettet assist with implementation. '

QUALITY ASSURANCE

1.

The Contractor agtees to comply with any and all applicable regulations adopted by the Department or
other agencies trelating to the services provided under this contract and, as applicable, assure that all
pertinent subcontractors comply as well,

The petformance of the Conttactor, and applicable subcontractors, will be reviewed and evaluated at least
annually by Departiment staff. Such reviews and evaluations may be performed by examination of
documents and teports, site visits to funded facilitics and program sites administered by the Contractor, or
by 2 combination of both. '

OQUTCOME MEASURES

1.

The Contractor will implement the Program and services desctibed herein to result in the following
outcomes on behalf of the participants. Such outcomes will be measured in the manner described herein
and documented in the measurement tool (e.g. participant case records). The Department will monitor
outcome results achieved pussuant to these outcomes and measures.

‘The Contractor shall, for unduplicated pasticipants, successfully achieve at least 4 of 6 progtam outcomes
detailed below:
a.  QUTCOME
The father has established patetnity for his child/children.
Measure
Of the total number of participants who have not established legal paternity for theit children upon
intak{e 1o the program, at least 70% will have done so at program completion.
b. OUTCOME
The father has improved his ability to maintain passing grades.
Measure

75% of the total number of program participants’ school report cards will reflect passing grades, as
documented in the case records.
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c. OUTCOME
Clients’ partnets will not have repeated pregnancies while pasticipating in the program.
Measure

Repeat pregnancics among pattners of participants will be at the rate no greater than 5% of the total
number of program patticipants, as docuamented in the client case recotds.

d. OUTCOME
Participants are taking action toward economic self sufficiency.
Measure '

At least 70% of the patticipants in the program who have not graduated high school will be engaged
in educationally-or-vocationally-focused activities, and demonstrate better self-sufficiency at the end
of the reporting petiod, as documented in case records.

e. OUTCOME
Patticipants’ needs are assessed, applicable information is provided and referrals are made.
Measure

Referrals wete made for all program participants whose assessment identified the need for refetrals
to approptiate service providers in the community, as documented in the case records.

f.  OUTCOME

The telationship between the father and mother has improved.

Measure

Of those fathers who have successfully completed the program, at least (25) will expetience an
improved relationship with the mothet(s) of his child/children as documented by self-report of both
the father and mother at intake and at program corpletion.

G. DATA COLLECTION

1.

The Contractot shall have the primary responsibility for data collection and reporting. The Contractor
shall use all forms provided by the Department and develop a comprehensive database, which shall
include data tracking and teporting. The Contractor will cootdinate the development of the database with
the Department to ensure the usefulness of the information. The Contractor will ensure that the data
system can be sorted to provide a vatiety of tepotts, and that appropriate staff can share the database via
the netwotk.

The Contractor shall track standaed information such as name, address, social security number, telephone
number, assessment dates, otientation dates, enrollment dates, completion dates, employment start date (if
applicable), termination dates, services used and outcomes, Wages, houts, and retention information. The
Contractot will capture information on attendance, compliance with child support enforcement, paternity
establishment, educational gains, visitation and family reunification, children’s school success and other
information as required. All information will be maintained in the client file. ‘The database will be used to
capture approptiate information for reporting and tracking.
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H. SUBCONTRACTED SERVICES
1. In accordance with Part IT, Subcontracts, the Contractor shall enter into a subcontract with the
service providers whose identity, services to be rendered and costs shall be specified below: |
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a

SUBCONTRACTING ADDRESS DESCRIPTION OF PERFORMANCE PAYMENT TERMS/
ORGANIZATION SERVICES PERIOD TOTAL VALUE
2. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9),

if following the execution and approval of this conttact, the Contractor has identified
subcontractors for which it would like to retain, then the Coniractot may propose the use of
subcontractoss not specified herein. The Contractor must request and obtain prior wiitten

apptoval from the Depattment befote finalizing any subcontract atrangement.

a. TZach tequest to approve a subcontract arrangement must: (1) identify the name and
business address of the proposed subcontractor; (2) describe the services to be performed
by the subcontractor; (3) identify the performance petiod, the payment terms and total
value of the subcontract; and (4) provide assutances to the Department that the proposed
subcontract contains the terms specified in subsection 3 below.

3. Each and any subcontract must contain terms that shall require the subcontractor to adhere to the
requitemnents of Part IL, including but not limited to:
. a.  Client-Related Safeguards (Section B);
b. Contractor Obligations (Section C) - specifically:
e  Fedetal Funds,
o Audit Requirements,
¢  Related Party Transactions,
e  Suspension or Debarment,
Independent Capacity of Contactor,
Indemnification [of the State],
Tnsurance,
¢ Compliance with Law and Policy, Facilities Standards and Licensing,
* Representations and Warranties,

. @

s  Recotd Keeping and Access,
s  Protection of Personal Information,
¢ Litgation, and
s  Sovereign Immunity;
c. Changes To The Contract, Tertination, Cancellation and Expiration (Section D) — specifically:
. Contractor Changes and Assignment; and
d. Statutory and Regulatoty Compliance (Section E).

4. The Conttactor agrees to be responsible to the Depattment for the performance of any
subcontractor. The establishment of a subcontractos relationship shall not relieve the Contractor of
any responsibility or liability under this contract. The Contractor shall bear full responsibility,
without recoutse to the Department for the subcontractot’s performance.

5. The Contractot shall retain the Department’s wiitten approval and each subcontract in the contract
file.
6. ' Absent compliance with this section, no Contractor Party expense related to the use of 2

subcontractor will be paid or reimbursed by the Department unless the Department, in its sole
discretion, waives compliance with the requirements of this section. In order to be effective, any
waiver of the requirements of this section must be in writing and signed by the Agency Head or
such othct Department employee appointed by the Agency Head pursuant to Section 4 — 8 of the
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Connecticut General Statutes. The Department, in its discretion, may limit or condition any waiver
of these tequirements as it deems appropriate, including, for example, by limiting the dollar amount
ot any waiver, requiring proof that the subcontractor provided setvices undet the contract, by
requiting that any federal requirements under any fedetal grant program are satisfied, and/or
requiting proof that the Contractor utilize the funds paid under the contract to promptly pay the
subcontractor for setvices rendered.

I. PROGRAMMATIC/STATISTICAL REPORTING

1. 'The Contractor shall submit Program Status Reports on forms supplied by the Depattment no later
thaa 30 days aftej; the end of the first six months. The final tepott shall be submitted no later than 60
days after the close of the contract petiod.

"2, 'The Contractor shall submit quatterly statistical reports within 30 days of the end of each quarterly period.

3. The Contractor shall submit such required Program reports to the Department’s Contract Managet,
Office of Child Support Setvices, 55 Farmington Ave., Hartford, CT 06105. -

J. FINANCIAL REPORTING

1. ‘The Contractot shall submit Interim and Financial Repotts to the Depatiment, teporting the actual income
and expenditures for each funded progtam, on forms provided by the Depattment.

2. The Contractor will submit to the Department fiscal teports on the Department’s provided forms on or
before October 31; January 31, April 30, and July 31 of each year during the conteact petiod. The final
fiscal report shall be due within 60 days of the end of the contract petiod.

3. The Contractor will submit such required financial repotts to the Depattment’s Program tepresentative
located at Department of Social Services, Social Work Setrvices, 55 Farmington Ave, Hattford, CT' 06105.

K. BUDGET/PAYMENT PROVISIONS

1. The maximum contract value shall not exceed $42,174 and the Depattment agrees to pay for the setvices
provided under this conttact, as described herein for the contract period July 1, 2016 through June 30,
2017. :

2. The Contractor agrees to utilize Department funds in accordance with the budget included herein.

3.  Upon exccution of the contract, the Depattment shall issue a payment in the amount of $10,543.50. The
Contractor will submit 2 written request for payment on a quarterly basis for the remaining balance. The
Contractot will submit a written tequest for payment on a quatterly basis. Hach payment request must be
submitted on 2 DSS W-1270 form to the Depattment’s Contract Manager located at 55 Farmington Ave.
Hartford, CT 06105. Request for payment will be honored and funds seleased based on submission by
the Contractor, with review and acceptance by the Depattment, of quarterly financial repotts; the
availability of funds; and the Contractor’s satisfactory compliance with the tertns of this contract.

4.  When the Department’s teview of any financial teport or on-site examination of the Contractor’s financial
records indicate that under expenditure o under utilization of conttact funds is likely to occut by the end
of the contract year, the Department may, with advance notice to the Contractor, alter the payment
schedule for the balance of the contract petiod.
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Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor ot
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is
terminated, retutn to the Department in full any unexpended funds within 30 days; or such unexpended
funds may, at the discretion of the Commissioner of the Department, be catried over and used as part of a
new contract period if a new sitilar contract is executed.

L. BUDGET VARIANCE

1.

The Contractor may transfer funds from one category to another {except for equipment) in the agreed
upon and apptoved budget for a single component without priot notification to the Department under
the following conditions:

a.  The amount by which a single category except for salaries ot wages may be increased may not exceed
20% of the apptoved amount. This applies only to category amounts inn the formally approved
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each
component sepatately and is not to be computed on the composite budget items;

b.  The Contractor may vary an individual salaty or wage by no more than 15% of the apptoved amount;

c. 'The number of people ot the percentage of time charged to a job classification may be incteased,
provided this does not exceed the flexibility cited above; and/or

d.  The Contractot may not make any transfer under this procedure which involves any of the categories
or kinds of expenditutes specifically listed below.

All such transfers shall be teflected on the next submitted financial report.
The Depattment requires the following changes in approved program budgets to have prior written
Depattment approval by a formal budget revision:
The putchase of an item of equipment not apptoved in the original budget;
b. A transfer which involves an increase of an approved categoty amount by more than 20%;
¢. A transfer which involves an increase in salaty or wages by more than 15%;
d.  Any increase in compensation for services under a third patty contract
e.  Any transfer of funds from one component to another; and/ot

£, Any transfer of budgeted program income or food reimbursement.
The Depattment will respond to a properly executed request within 45 calendar days of receipt.

No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the
contract has ended, except that the Department may entettain, at any time, a budget revision fot the
putpose of increasing funds for the audit of the program. The final financial report will show all category
overruns. Costs incutred after the end of the budget petiod shall be disallowed except where the
Depattment has expressly approved in writing and in advance.

M. TERMINATION. In addition to the sections in Part IT of this contract, upon delivery to the Contractor of
a Notice of Termination specifying the nature of the tetmination and the date upon which such termination
becomes effective the Contractor shall:

1.

Stop wotk under the contract on the date and to the extent specified in the Notice of Tetmination;
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2. If the Department so directs, terminate all subcontracts to the extent that they relate to the performance
of work terminated by the Notice of Termination ot assign to the Department in the manner and to the
extent directed by the Department all of the right, title, and interest of the Contractor under the
subcontracts not so terminated, in which case the Department shall have the right, in its discretion, to
settle or pay any and all claims arising out of the termination of such subconttacts;

3. Complete the performance of the work that has not been terminated by the Notice of Termination; and

4. Be entitled to payment for services agreed upon by the patties and rendered to the Department’s

satisfaction through the cffective date of termination.

N. MISCELLANEOUS PROVISIONS
1. Audit Exceptions
In addition to and not in any way in limitation of the obligation of the agreement, it is undetstood and
agreed by the Contractor that the Contractor shall be held liable for any State or Federal audit exceptions
and shall retutn to the Department all payments made under the agreement to which exception has been
taken or which have been disallowed because of such an exception.
1. Sevetability
If any provision of this contract is declared or found to be illegal, unenforceable, ot void, then both
partics shall be relieved of all obligations under that provision. The remainder of this contract shall be .
enforced to the fullest extent permitted by law.
2. Transport of Clients
In the event that the Contractor or any of its employees or subcontractors shall, for any teason, transport
client of DSS, the Contractot hereby agrees to the following:
a.  The contractor shall requite that its employees, subcontracted transportation providers, drivers, and
vehicles meet licensure or certification requirements established by the State of Connecticut
Department of Transportation (DOT) and the State of Connecticut Department of Motot Vehicles

{(DMV) that transport, or have the potential to transpott, clients.

b. Al vehicles utilized shall be appropriately licensed, cestified, permitted, and insured.
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The Budget for SFY 16 is designated as APPROVED and included in the Uniform Chart of Accounts as follows

(UCOA),

Effective Date; [6/1572016

'CONTRACT NUMBER: 16DSST4MLF

| CONTRACT PERIOD: 07472016 through U6/3612017
| ST FISCAL YR ($FY): 2017

PROVIDER: GBAPP, INC

] _gppmved by: !gwrtaq

2101 State Funds

TOTAL INCOME

5101 StaffSalaries & Wages S 29,351 | § o E 29,351

SH0 FRINGE BENEHTS S 1,71 | § -5 11,741

.. AOD TRANSPORTATON NS ] [ S § S 650
5401 Staff Travel Reimbursement ! § 650§ 5 -1 6 650

o 2300 MATERIALSANDSUPPLIES =~ .. N 7] | ) | B 432
5501 Food g 18 432

i 4 -1§ 42,174

TOTAL DIRECT EXPENSES
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A.

Definitions. Unless otherwise indicated, the following terms shall have the following cottesponding
definitions:

-

10.

11.

12.

“Bid” shall mean a bid submitted in response to a solicitation.
“Breach” shall mean a party’s failure to petform somne conttacted-for or agreed-upon act, or his failure to
comply with a duty imposed by law which is owed to another or to society.

“Cancellation” shall mean an end to the Contract affected putsuant to a right which the Contract creates
due to a Breach. )

“Claims® shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in
any forum.

“Client” shall mean a recipient of the Contractor’s Setvices.

“Contract” shall mean this agrecment, as of its effective date, between the Contractor and the State fot
Services. :

“Contractor Parties” shall mean a Contractor’s members, directors, officers, shareholders, partners,
managers, principal officets, tepresentatives, agents, servants, consultants, employees or any one of them
or any othet person or entity with whom the Contractot is in privity of oral or written contract (e.g.
subcontractor) and the Conttactot intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendors of support services, not othetwise known as
human service providers ot educators, shall not be considered subcontractors, e.g. lawn care, unless such
activity is considered patt of a training, vocational or educational progtam.

“Data” shall mean all results, technical information and materials developed and/or obtained in the
performance of the Services heteunder, including but not limited to all repotts, survey and evaluation tools,
surveys and evaluations, plaas, chatts, recordings (video and/or sound), pictures, cutricula, electronically
prepared presentations, public awateness or prevention campaign materials, drawings, analyses, graphic
reptesentations, computer programs and printouts, notes and memoranda, and documents, whether
finished ot unfinished, which result from or ate prepated in connection with the Services performed
heteundet.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties ot due to the Contract’s term being completed.

“Force Majeure® shall mean events that materially affect the Services or the time schedule within which
to petform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failute of ot inadequate permanent power,
unavoidable casualties, fire not caused by the Contractot, extraordinary weather conditions, disastets, tiots,
acts of God, insurrection ot war.

“Personal Information” shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited to,
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such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Security numbet, employee identification numbet, employer or taxpayer identification numbet, alien
repistration number, government passport number, health insutance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique
biometric data such as fingerprint, voice print, retina or itis image, or other unique physical representation.
Without limiting the forepoing, Petsonal Information shall also include any information regarding clients
that the Department classifies as “confidential” or “restticted.” Petsonal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, or local
government tecords which are lawfully made available to the general public.

- “Personal Information Breach” shall mean an instance where an unauthorized person ot entity accesses

Personal Information in any manner, including but not limited to the following occurrences: (1) any
Petsonal Information that is not encrypted ot protected is misplaced, lost, stolen or in any way
comptomised; (2) one or more thitd parties have had access to or taken control ot possession of any
Personal Information that is not encrypted ot protected without prior written authotization from the
State; (3) the unauthorized acquisition of encrypted ot protected Personal Information together with the
confidential process or key that is capable of comprotmising the integrity of the Personal Information; ot
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Depattment or
State.

“Records” shall mean all working papets and such other information and ‘matesials as may have been
accumnulated and/or produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, repotts, records, estimates,
summaties and cotrespondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part T of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution ot other executive branch agency of State Government.

“T'ermination” shall mean an end to the Contract affected putsuant to a right which the Contract cLeates
other than for a Breach. .

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(a) The Agency or its authotized tepresentative shall at all times have the right to enter into the Contractor
ot Conttactor Parties’ premises, ot such othet places whete duties under the Contract are being
petformed, to inspect, to monitor of to evaluate the work being performed in accordance with Conn.
Gen, Stat. § 4e-29 to ensute compliance with this Contract. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay worlk. "The Contractor shall
disclose information on clients, applicants and theit families as requested unless otherwise prohibited by
fedetal or state law. Written evaluations putsuant to this Section shall be made available to the
Contractot,

(b) The Contractor must incotporate this section verbatim into any Contract it entets into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Apency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Contract
with' all applicable fedetal and state law concerning confidentiality and as may be further ptovided under the
Contract,
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Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G5.5.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b {relative to persons with mental
retardation); and C.G.S.§ 17b-407 {telative to elderly persons).

Background Checks. The State may tequite that the Conitactor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Depattment of Public Safety
Administration and Operations Manual ot such other State document as governs procedutes for
badlground checks. The Conttactor and Contractor Parties shall cooperate fully as necessary or
teasonably requested with the State and its agents in connection with such background checks.

C.. Contractor Obligations.

1

' Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued

by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web
at http://etgov/opm/fin/cost standards,

Credits and Rights in Dafa. Unless expressly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall

_include a statement acknowledging the financial suppott of the State and the Agency and, where applicable,

the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a telease by the
Contractot shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency ot its agents co-authored said publication and said release is done
with the prior written approval of the Agency Head. All publications shall contain the following statement:
“This publication does not express the views of the [insert Agency name] ot the State of Connecticut. The
views and opinions expressed ate those of the authots.” Neither the Contractor nor any of its agents shall
copytight Data and information obtained under this Contract, unless expressly previously authotized in
wtiting by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any mannet, and may authorize othets to do so. The Agency may copyright any Data without priot Notice
to the Contractor. The Contractor does not assutne any tesponsibility for the use, publication or disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Intetest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor

shall upon the Agency’s tequest provide copies of the following documents within ten (10) Days aftet receipt
of the request: - :

(2) its most recent IRS Form 990 submitted to the Internal Revenue Service, and
{b) its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other
information that the Agency deetns appropriate with tespect to the organization and affiliation of the

Contractor and related entities.

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180} Days
following the termination or canceliation of the Contract.

Federal Funds.

() The Contractos shall comply with requirements relating to the receipt or usc of federal funds. The
Agency shall specify all such requirements in Part T of this Contract.
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(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractot acknowledges that it has received a copy of said policy and shail comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractot shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result in cancellation ot termination of this
Contract.

(2) This section applies if, under this Contract, the Contractotr ot Contractor Parties furnishes, or
otherwise authorizes the furnishing of health cate items ot services, performs billing ot coding
functions, ot is involved in monitoring of health care provided by the Agency.

(c) Contractot tepresents that it is not excluded, dcbarred suspended or otherwise ineligible to
patticipate in federal health care programs.

- {d) Contractor shall not, for purposes of petrforming the Contract with the Agency, knowingly employ ot
contract with, with or without compensation: (A} any individual or entity listed by a federal agency as
excluded, debarred, suspended ot otherwise ineligible to patticipate in fedetal health care programs;
or (B) any petson ot entity who is excluded from contracting with the State of Connecticut ot the
federal government (as reflected in the General Services Administration List of Parties Tixcluded
from Federal Procurement and Non-Procurement Programs, Depattment of Health and Human
Setvices, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquity involving
items or services reimbursable under a federal health care program or be listed as ineligible for
patticipation in ot to petform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to patticipate in
federal health care programs.

5.  Audit Requitements.

{a) The State Auditots of Public Accounts shall have access to all Recotds for the fiscal year(s) in which the
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency
for any expenditure of state-awatded funds made by the Contractor. Such audit shall include
management letters and audit recommendations. The Contractor shall comply with federal and state
single andit standards as applicable.

(b) 'The Contractor shall make all of its and the Contractor Parties” Recotds available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attotney and their respective agents.

~ Requests for any audit ot inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requestet’s expense. The State may request an audit ot
inspection at any time during the Contract tetm and for three (3) years after Termination, Cancellation
or Bxpiration of the Contract. The Contractor shalt cooperate fully with the State and its agents in
connection with an audit or inspection. Following any audit or inspection, the State may conduct and
the Contractor shall cooperate with an exit conference.

(&) For purposes of this subsection as it relates to State grants, the word “Contractor” shall be read to
mean “nonstate entity,” as that term is defined in C.G.S. § 4-230.
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(d) 'The Contractor must incozporate this section verbatim into any Contract it entets into with any
subcontractor providing services under this Contract.

Related Party T'ransactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the approptiate fiscal report as specified in Part I of this
Contract. “Related party” tneans a person or otganization telated through matriage, ability to control,
ownership, family or business association. Past exercise of influence or control need not be shown, only
the potential or ability to ditectly ot inditectly exetcise influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(n) Rcal estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(¢} Mortgages, loans and working capital loans; and

(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor ot Contractor Party.

Suspension or Debatment. In addition to the representations and requirements set forth in Section 1D.4:

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declated ineligible, or
voluntatily excluded by any governmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain ot performing a public (federal, state or local)
transaction ot conteact undet a public transaction; for violation of federal or state antitrust
statutes or commission of embezzlement, theft, forgery, bribety, falsification or destruction of
records, making false statements or receiving stolen propetty;

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(federal, state ot local) with commission of any of the above offenses; and

(4) Have not within a three year petiod preceding the effective date of this Contract had one or
mote public transactions terminated for canse or fault.

(b} Any change in the above status shall be immediately reported to the Agency.

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the
Contractor and the Agency in the performance and administration of this Contract.

Subcontracts. Each Contractor Party’s identity, services to be rendered and costs shall be detailed in Part 1
of this Contract. Absent compliance with this requirement, no Contractor Party may be used ot expense
paid under this Contract uniess expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any ditect right of payment from the Agency by virtue of this section or any othet section of
this Contract. The use of Contractot Parties shall not relieve the Contractor of any responsibility or liability
under this Contract, "The Contractor shall make available copies of all subcontracts to the Agency upon
request. ’
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10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an
independent capacity and not as officers or etployees of the state of Connecticut or of the Agency.

11.

Indemnification.

@)

(b)

©

@

®

"The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representatives, agents, setvants, employees, successors and assigns from and against any and alk:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) lHabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, ditectly ot indirectly, in connection with Claims, Acts or the
Contract. The Contractot shall use counsel reasonably acceptable to the State in carrying out its
indemnification and hold-hatmless obligations under this Contract. The Contractor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any patt of or all of the bid or any records, and intellectual
property tights, other propriety tights of any person ot entity, copyrighted or uncopyrighted
compositions, secret ptocesses, patented ot unpatented inventions, articles or appliances
furnished ot used in the performance of the Contract.

‘The Contractor shall reimburse the State for any and all damages to the real or personal property of
the State caused by the Acts of the Contractot or any Contractor Parties. The State shall give the
Contractor teasonable notice of any such Claims.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleged ot is found to have merely contributed in part to the Acts giving rise
to the Claims and/or whete the State is alleged ot is found to have contributed to the Acts giving rise
to the Claims.

The Contractor shall carry and maintain at all times duting the term of the Contract, and dusing the
time that any sections sutvive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Contractor shall not begin petformance until the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovety of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third patty.

This sections shall survive the Termination, Cancellation ot Expiration of the Contract, and shall not
be litnited by reason of any insurance coverage.

Insurance. Before commencing performance, the Agency tnay require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Agency requitetents, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

(2)

Commercial General Liability. $1,000,000 cotbined single limit per occurrence for bodily injuty,
personal injury and propetty danfage. Coverage shall include Premiscs and Operations, Independent
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. 1f a genetal agprepate is used, the general aggregate limit shall apply separately to
the setvices to be petformed under this Contract ot the general aggregate limit shall be twice the
occurrence limit;
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(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage
extends to owned, hired and non-owned automobiles. If the vendot/contractor does not own an
automobile, but one is used in the execution of this Conttact, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then automobile
coverage is not required.

{c) Professional Liability. $1,000,000 limit of lability, if applicable; and/ot

(d) Workers’ Compensation and Employets Liability. Statutory coverage in compliance with the
Compensation Jaws of the State of Connecticut. Covetage shall include Employer’s Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

(2) ‘The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Partics agree that it is fait and reasonable fot the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its principles of conflicts of laws. To the extent that any immunities provided by fedetal law ot the
laws of the State of Connecticut do not bat an action against the State, and to the extent that these
coutts ate courts of competent jurisdiction, fot the putpose of venue, the complaint shall be made
returnable to the Judicial Disttict of Hartford only ot shall be brought in the United States District
Court for the District of Connecticut only, and shall not be transferred to any other court, provided,
howevet, that nothing here constitutes a waiver ot compromise of the sovereign immunity of the State
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit,
action or proceeding.

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head ot his/het designee whose decision shall be final, subject to any rights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pussuant to this section,
the Conttactor shall be afforded an opportunity to be heard and to offer evidence in suppott of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the petformance of the Contract.

(¢} The Contractor agtees that the sole and exclusive means for the presentation of any claim against the
State atising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
Genetal Statutes {Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings, except as authotized by that Chapter, in any state ot fedeal court in addition to or in
lieu of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standatds and Licensing. Contractor shall comply with
all: : '

() pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractot’s programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulationis, policies or procedures which the
Agency has respounsibility to promulgate or enforce; and '

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations ot
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractot is not telieved of compliance while formally contesting the authority to
requite such standards, regulations, statutes, ordinance or criteria.
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Representations and Watranties. Contractor shall:
(a) petform fully under the Contract;

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the provision of Setvices as described in Part T of this Contract; and

() adhere to all contractual sections ensuting the confidentiality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Act or other
applicable law.

Repotts, The Contractor shall provide the Agency with such statistical, financial and programmatic
infotmation necessaty to monitot and evaluate compliance with the Contract. All requests for such
information shall comply with all applicable state and fedetal confidentiality laws. The Conttactor shall
provide the Agency with such reports as the Agency tequests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the desipnated due dates as
identified in this Contract. Aftet notice to the Contractot and an opportunity for a meeting with an Agency
sepresentative, the Agency reserves the tight to withhold payments for services petforimed under this
Contract if the Agency has not teceived acceptable progress repotts, expenditure reports, refunds, and/or
audits as required by this Contract ot previous contracts for similar ot equivalent services the Contractot has
entered into with the Apency. This section shall sutvive any Termination of the Conttact ot the Expiration
of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature incutred in the performance of this
Contract. These Recotds shall be subject at all reasonable times to monitoring, inspection, review ot audit by
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a petiod of three (3) years after the completion and
subimission to the State of the Contractor’s annual financial audit.

Protection of Personal Information,

(a) Contractor and Contractor Parties, at their ownl expense, have a duty to and shall protect froma
Personal Information Breach any and afl Personal Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable mannet in
accordance with cotrent industry standards,
http:/ /www.ct.gov/doit/cwp/view.aspPa=12458q=253968http:/ /www.ct.gov/ doit/cwp/view.aspra
=1245&¢q=253068

(b) Each Contractor or Conttactot Party shall implement and mainitain a comptrehensive data security
program fot the protection of Petsonal Infotmation. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department or State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transpottation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Petsonal Information, including access to
any locked storage where such records ate kept;

(3) A process for reviewing policies and security measuges at least annually;
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(4) Creating secute access controls to Petsonal Information, including but not limited to passwords;
atd :

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically. '

(¢) The Contractor and Contractor Patties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no latet than twenty-four (24) hours, after they

become awate of or suspect that any Petsonal Information which Contractor or Contractor Parties
possess ot control has been subject to a Petsonal Information Breach, If a Personal Information
Breach has occutred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoting or
protection plan shall include, but is not limited to reimbutsement for the cost of placing and lifting
one (1) secutity frecze per credit file putsuant to Connecticut General Statutes § 36a-701a. Such
credit monitoting ot protection plans shall be apptroved by the State in accordance with this Section
and shall cover a length of time comtmensutate with the citcumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoting and protection plan shall not
be recoverable from the Department, any State of Connecticut entity or any affected individuals.

(d) The Contractor shall incorporate the tequitements of this Section in all subcontracts requiting each
Conttactor Party to safeguard Personal Information in the same manner as provided fot in this
Section.

{e) Nothing in this Section shall supersede in any manner Contractot’s ot Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor
as a Business Associate of the Department.

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related

21

22.

to employment practices and procedures.
Litigation.

(a) ‘The Contractor shall require that all Contractor Parties, as approptiate, disclose to the Contractot, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to matetially adversely affect their businesses, operations, assets, propetties, financial
stability, business prospects ot ability to pesform fully under the Contract, no later than ten (10) days
after becoming aware or aftet they should have become aware of any such Claims. Disclosute shall
be in writing.

(b) 'The Contractor shall provide written Notice to the Agency of any final decision by any ttibunal or state
or federal agency ot coutt which is adverse to the Contractor or which results in a settlement,
compromise or claim ot agreement of any kind for any action ot proceeding brought against the
Contractor ot its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Fxecutive Otders Nos. 3 & 17 of Govemor Thomas J. Meskill and any
other requitements of federal or state law concerning equal employment opportunities ot
nondisctiminatory practices.

Sovereign Immunity. The Contractor and Contractor Patties acknowledge and agree that nothing in the
Contract, ot the solicitation leading up to the Conttact, shall be consttued as a modification, compromise
or waiver by the State of any rights ot defenses of any immunities provided by Federal law ot the laws of
the State of Connecticut to the State ot any of its officers and employees, which they may have had, now
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have ot will have with respect to all mattets arising out of the Coniract. To the extent that this Section
conflicts with any other Section, this Section shall govern.

D. Changes to the Contract, Termination, Cancellation and Expiration,

L

Contract Amendment.

(@)

{b)

No amendment to or modification ot other alteration of this Contract shall be valid ot binding upon
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the opetation of the Agency or Setvices provided
under the program is reduced or made unavailable in any way; or

(2) federal funding reduction results in reallocation of funds within the Agency.

IF the Agency decides to reduce the compensation, the Agency shall send written Notice to the
Contractor. Within twenty (20} Days of the Contractor’s receipt of the Notice, the Contractor and the
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

Contractor Changes and Assignment.

@

The Contractor shall notify the Agency in writing:

(1) at least ninety (90) days priot to the effective date of any fundamental changes in the
Contractor’s cotporate status, including merger, acquisition, transfer of assets, and any change in
fiduciaty responsibility;

(2) no later than ten (10) days from the effective date of any change in:

(A) its cettificate of incorporation or other organizational document;

(B) more than a controliing interest in the ownership of the Contractor; ot

(C) the individual(s) in charge of the performance.

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness

of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may requite such contracts, teleases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiting or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, fot all work
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Patty, as applicable, shall not release the Contractos from the obligation
to petform undet the Contract; the surviving Contractor Parties, as appropriate, must continue to
perform undet the Contract until performance is fully completed.
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Assipnment. The Contractot shall not assign any of its rights or obligations under the Contract,
voluntarily or otherwise, in any manner without the prior written consent of the Agency. \

(1) The Contractor shall comply with requests for documentation deemed to be approptiate by the
Agency in considering whether to consent to such assignment.

(2} 'The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation,

(3) ‘The Agency may void any assignment made without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s tights or possible claims against the Contractor.

Bteach.

@)

(b)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written:
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Agency may modify the ten (10) day cute petiod in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching patty
is making a good faith effort to cute, but the nature of the Breach is such that it cannot be cured
within the right to cute period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in
writing prior to the cancellation date, no further action shall be required of any patty to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less
than twenty four (24) houts’ priot written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole ot in part pending resolution of the petformance issue, provided
that the Agency notifies the Contractor in writing ptior to the date that the payment would have
been due in accordance with the budget;

(2) temporatily discontinue all ot part of the Services to be provided under the Contract;

{3} permanently discontinue part of the Services to be provided under the Contract;

@) assign approprate State personnel to provide contracted for Services to assute continued
performance under the Contract until such time 2s the contractual Breach has been corgected to

the satisfaction of the Agency;

(5) requite that contract funding be used to enter into a subcontract with a person ot petsons
designated by the Apency it otder to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
intetests of the State or the program(s) provided under this Contract or both; or

(7y any corﬁbinatipn of the above actions.

(©) ‘'The Contractor shall return all unexpended funds to the Agency no later than thisty (30) calendar days

after the Contractor receives a demand from the Agency.
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(d) Tn addition to the tights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of ot default by the Contractor
undet the terms of this Contract.

() 'The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of cottrection, the Agency may
proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpteted or deemed to be a waiver of any other ot subsequent Breach. All remedies afforded in the -
Contract shall be taken and constized as cumulative, that is, in addition to every other remedy provided in
the Conteact or at law ot in equity. A party’s failure to insist on strict petformance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
petformance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients ot
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without priot notice and take any action that it deems to be necessaty o approptiate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the
Coniractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written tequest, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing ot modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(a) ‘This Contract shall remain in full force and effect for the duration of its entite term or until such time
as it is terminated earlier by either party or cancelled. Either patty may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract, '

(b) The Agency may immediately terminate the Contract in whole or inn part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately tesminate or cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the setvices required under this Contract, ceases to conduct business in the normal coutse, makes a
general assignment for the benefit of creditots, suffers or permits the appointment of a receiver for
its business or its assets.

{(¢) 'The Agency shall notify the Contractor in writing of Termination putsuant to subsection {b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease petformance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Contractor shall immediately discontinue all Setvices affected in accordance with the
Notice, undettake all reasonable and necessary efforts to mitigate any losses ot damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessary ot appropriate, ot that the Agency may reasonably direct, for the
protection of Clients and presetvation of any and all property. Such Recotds are deemed to be the
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract ot fifteen (15) days after the Contractor receives a written
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request from the Agency for the specified records whichever is less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proptietary format, such as,
but not limited to ASCII or [ TX'1.

‘The Ageticy may terminate the Contract at any time without ptior notice when the funding for the
Contract is nno longer available.

The Contractot shall deliver to the Agency any deposits, ptior payment, advance payment or down
payment if the Contract is terminated by either party or cancelled within thirty (30) days after teceiving
demand from the Agency. The Contractor shall return to the Agency any funds not expended in
accotrdance with the terms and conditions of the Contract and, if the Conttactor fails to do so upon
demand, the Apency may recoup said funds from any fatutre payments owing under this Contract or
anty other contract between the State and the Contractor. Allowable costs, as derailed in audit findings,
incurred until the date of termination ot cancellation for operation or transition of program(s) under
this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

@)

(b)

If this Contract is terminated for any reason, cancelled ot it expites in accordance with its term, the
Contractor shall do and perform all things which the Agency determines to be necessaty or apptoptiate
to assist in the orderly transfer of Clients setved under this Contract and shall assist in the orderly
cessation of Setvices it performs under this Contract. In order to cotnplete such transfer and wind
down the performance, and only to the extent necessaty ot appropriate, if such activities ate expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties ptiot to its expiration without any
affirmative act of either party, including executing an amendroent to the Contract to extend the term,
but only until the transfer and winding down are complete.

If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made ot putchased with start-up funds ot other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accotdance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shortet time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no latet than sixty (60) days from the date that the Contractot
receives Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

(@)

(b)

If the Contactor is a Business Associate under the requirements of the Health Insutance Portability
and Accountability Act of 1996 (“HIPAA”), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HTPAA, this Section of the Contract does not apply to the Contractor fot this
Contract.

The Conttactor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state law regatding confidentiality, which includes but is not limited to HIPAA,
mote specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and E; and
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(c)  'The State of Connecticut Agency named on page 1 of this Contract (“Agency”} is a “covered entity”
as that tetm is defined in 45 CE.R. § 160.103; and

()  The Conttactor is a “business associate” of the Agency, as that term is defined in 45 C.E.R. § 160.103;

and

(&)  The Contractor and the Agency agree to the following in order to secute compliance with the
HIPAA, the requirements of Subtitle D of the Health Infotmation Technology for Economic and
Clindcal Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423)!, and more specifically with
‘the Privacy and Security Rules at 45 C.HR. Part 160 and Part 164, subpatts A, C, D and E |
(collectively referred to herein as the “HIPAA Standards”).

(f)  Definitions

o

@
&)

)

)

©)

0

(8)

&

(10)

an

(12)

“Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and
shall also inchude an use or disclosure of PHI that violates the HIPAA Standards.

“Business Associate” shall mean the Contractor.

“Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

“Designated Record Set” shall have the same meaning as the term “designated record set” in
45 CFR. § 164.501.

“Electronic Health Record” shall have the same meaning as the tetm is defined in section
13400 of the HITECH Act (42 US.C. §17921(5).

“Individual” shall have the same meaning as the term “individual™ in 45 CF.R. § 160.103 and
shall include a petson who qualifies as a personal representative as defined in 45 CF.R.
§ 164.502(g}.

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health

. Information at 45 C.F.R. past 160 and part 164, subparts A and E.

“Protected Health Information” ot “PTII” shall have the same meaning as the term “protected
health information” in 45 CF.R. § 160.103, and includes electronic PHI, as defined in 45
C.F.R. 160.103, limited to information created, maintained, transmitted ot received by the
Business Associate from or on behalf of the Covered Entity or from another Business
Associate of the Covered Entity.

“Requited by Law™ shall have the same meaning as the term “required by law” in 45 C.FR.
§ 164.103. |

“Secretary” shall mean the Secretary of the Depattment of Health and Human Setvices or his
desipnee.

“Mote stringent” shall have the same meaning as the term “more stringent” in 45 C.ER.
§ 160.202.

“This Section of the Contract” refets to the HIPAA Provisions stated herein, in theit entirety.
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“Secutity Incident” shall have the samne meaning as the term “security incident” in 45 C.IL.R.
§ 164.304.

“Secutity Rule” shall mean the Secutity Standatds for the Protection of Electronic Protected
Health Information at 45 CE.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the tetm as defined
in 45 C.ER. 164.402.

Obligations and Activities of Business Associates.

()

@

)

)
®

{©)

™

®)

&

Business Associate agrees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

Business Associate agrees to use and maintain approptiate safeguatds and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standatds.

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and approptiately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, ot transmits on behalf of the
Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use ot disclosute of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use ot disclosure of PHI not
provided fot by this Section of the Contract or any security incident of which it becomes
aware.

Business Associate agrees, in accordance with 45 C.E.R. 502(e)(1)(1i) and 164.308(d)(2), if
applicable, to ensute that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requitements that apply to the business associate with respect to such
information;.

Business Associate agtees to provide access (including inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity, , to PHI in a Designated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individual in order to meet the tequitements under 45 C.F.R. § 164.524. Business
Associate shall not chatge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity ditects or agrees to putsuant to 45 C.ER. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and
procedutes and PHI, relating to the use and disclosurc of PHI received from, or created,
maintained, transmitted ot received by, Business Associate on behalf of Covered Entity,
available to Covered Entity ot to the Secretaty in a time and manner agreed to by the parties or
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designated by the Secretary, for purposes of the Secretary investigating or determining Covered
Entity’s comphiance with the HIPAA Standards.. ‘

Business Associate agrees to document such disclosutes of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosutes of PHI in accordance with 45 C.E.R. § 164.528 and
section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated
thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner designated by
the Covered Fntity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accotdance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereundet. Business
Associate agrees at the Covered Entity’s ditection to provide an accounting of disclosutes of
PHI directly to an individual in accordance with 45 C.FR. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereundet.

Business Associate agrees to comply with any state or federal law that is mote stringent than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entity and with the tequitements of 45
C.F.R. §§ 164.504(c), 164.308, 164.310, 164.312, and 164.316. '

In the event that an individual requests that the Business Associate

(A) testrict disclosures of PHI,

(B) provide an accounting of disclosures of the individual’s PHI;

(C)  provide a copy of the individual’s PHI in an clectronic health record; ot

(D) amend PHI in the individual’s designated tecord sef,

the Business Associate agrees to notify the Coveted Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the written apptoval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authotized by this Contract and

(B)  the valid authosization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935{(d)(2)) and in any accompanying

regulations.
Oblipations in the Event of a Breach.

(A) 'The Business Associate agtees that, following the discovery by the  Business Associate
or by a subcontractos of the Business Associate of any use ot disclosure not provided for
by this section of the Contract, any breach of unsecured protected health information,
ot any Secutity Incident, it shall notify the Covered Entity of such breach in accotrdance
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with Subpatt D of Part 164 of Title 45 of the Code of Federal Regulations and this
Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate, -
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.FR. 164.412. . A breach is considered discovered as of the fitst day on which it is, or
reasonably should have been, known to the Business Associate or its subconttactor. The
notification shall include the identification and last known address, phone number and
cmail address of each individual (ot the next of kin of the individual if the individual is
deceased) whose unsecuted protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach. ‘

The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI ot
to whom it was disclosed; and whether the PHI was actually acquired ot viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach {such as full name, Social Security number, date of bith,
hotme address, account numbet, ot disability code).

3.. The steps the Business Assodiate recomemends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4, A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any fusther
breaches.

5. Whethert 2 law enforcement official has advised the Business Associate, either
verbally ot in writing, that he or she has determined that notification or notice to
Individuals or the posting requited under 45 C.F.R. 164.412 would impede 2
criminal investigation o cause damage to national security and; if so, contact
information for said official.

(D) If directed by the Covered Eantity, the Business Associate agrees to conduct a tisk

(E)

(&)

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (1)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PHI has been compromised: Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

If the Covered Entity detetmines that there has been a breach, as defined in 45 CF.R.
164.402, by the Business Associate ot a subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 CE.R. 164.404 and 45 C.T'.R. 164.406. :

Business Associate agrees to provide approptiate staffing and have established |
procedures to ensure that individuals informed of a breach have the opportunity to ask
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questions and contact the Business Associate for additional information regarding the
breach. Such procedutes shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees fo include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the ptocedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractot.

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

(h)  Permitted Uses and Disclosure by Business Associate.

(1)  General Use and Disclosute Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use ot disclose PHI to perform functions, activities, or
services for, ot on behalf of, Covered Entity as specified in this Contract, provided that such
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the
minimum necessaty policies and procedutes of the Covered Entity.

‘

{2)  Specific Use and Disclosure Provisions

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the propet management and administration of Business Associate or to carry
out the legal responsibilities of Business Associate.

(B)  Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures ate Required by Law, or Business Associate obtains reasonable
assutances from the person to whom the information is disclosed that it will remain
confidential and used ot further disclosed only as Required by Law ot for the purpose
for which it was disclosed to the petson, and the person notifies Business Associate of

_any instances of which it is aware in which the confidentiality of the information has
been breached.

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use
PIHI to provide Data Aggregaiion services to Coveted Entity as permitted by 45 C.F.R.

§ 164.504(e)(2)(D)(B}.
(i) Obligations of Covered Entity.

(1)  Covered Entity shall notify Business Associate of any limitations in its notice of privacy
praciices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHL

(2)  Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Individual(s) to use ot disclose PHI, to the extent that such changes imay affect Business
Associate’s use or disclosure of PHIL

(3)  Covered Entity shall notify Business Associate of any restriction to the use or disclosute of
PHI that Covered Entity has agreed to in accordance with 45 C.E.R. § 164.522, to the extent
that such restriction may affect Business Associate’s use ot disclosure of PHI.

()  Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use
ot disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
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the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activides of Business Associate, as permitted under this Section
of the Contract.

(k)  Term and Termination.

(1)  Tetm. The Tetm of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision
(2)(10} of this Section of the Contract is ptovided to the Covered Entity and all of the PTII
provided by Coveted Entity to Business Associate, or created ot received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections ate extended to such information, in '
accordance with the termination provisions in this Section.

(2)  Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A) Provide an opportunity for Business Associate to cure the breach or end the violation
and terminate the Contract if Business Associate does not care the breach or end the
violation within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term -
of this Section of the Contract and cure is not possible; or

(C)  If neither termination not cute is feasible, Covered Batity shall report the violation to
the Secretary,

(3)  Effect of Tetmination.

(A) Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any teason, Business Associate shall return ot destroy all PHI received
from Covered Entity, or created, maintained, or received hy Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHI.

(B) In the event that Business Assodiate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make retumn ot destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those putposes that make return or destruction infeasible, fot as
long as Business Associate maintains such PHI Infeasibility of the return ot destruction
of PHI includes, but is not limited to, tequirements under state or federal law that the
Business Associate maintains ot preserves the PHI or copies thereof.,

O Miscellaneous Sections.

(1)  Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended. -
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(2)  Amendment. The Partics agtee to take such action as in necessary to amend this Section of the
Conttact from titne to time as is necessaty for Covered Entity to comply with requitements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L.
No. 104-191.

(3)  Survival The respective rights and obligations of Business Associate shall snrvive the
termination of this Contract.

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

(5)  Construction. This Section of the Contract shall be construed as broadly as necessaty to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6)  Disclaimer. Covered Entity makes no warranty ot representation that compliance with this
Section of the Contract will be adequate ot satisfactoty for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to ot atising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractots ot agents, ot afny
third party to whom Business Associate has disclosed PHI contrary to the sections of this
Contract or applicable law. Business Associate is solely tesponsible for all decisiops made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosute of PHI
within its possession, custody or control.

(7)  Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed ot assessed pursuant to HIPAA, as amended
ot the HITECH Act, including, without limitation, attotney’s fees, expert witness fees, costs of
investigation, litigation or dispute tesolution, and costs awarded thereundet, relating to ot
arising out of any violation by the Business Associate and its agents, including subconiractots,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Ameticans with Disabilities Act. The Contractor shall be and remain in compliance with the Ameticans
with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time (“Act”) to the extent
applicable, during the tetm of the Contract. The Agency may cancel ot teeminate this Contract if the
Contractot fails to comply with the Act. The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any faiture of the Contractor to be in
compliance with this Act. As applicable, the Contractot shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform undet this Contract in
accordance with 45 C.F.R. Patt 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this
policy in the award of any subcontracts.

Priotity Hiting, Subject to the Conttactor’s exclusive right to determine the qualifications for all

employment positions, the Contractor shall give priority to hiting welfare recipients who are subject to
time-limited welfare and must find employment. The Contractor and the Agency shall wotk cooperatively to
detetmine the number and types of positions to which this Section shall apply.
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5. Non-discrimination.

(2) Tor purposes of this Section, the following terms are defined as follows:

(1)
2
&)

O]

)
©)

Y
)

©)

(10)

"Commission” means the Commission on Human Rights and Opportunities;

"Conttact” and “contract” include any extension or modification of the Contract or contract;
"Contractot" and “contractor” include any successoss or assigns of the Contractor ot
contractor;

"Gender identity or expression” means a petson's gender-related identity, appeatance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
histoty, care or treatment of the gender-related identity, consistent and uniform assertion of the
gendet-related identity or any othet evidence that the gender-related identity is sincerely held,
patt of a person's core identity or not being asserted for an improper putpose.

“good faith" means that deggee of diligence which a reasonable petson would exercise in the
petformance of legal duties and obligations;

"o00d faith efforts” shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutoty or regulatory requitements and additional or substituted efforts when it
is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status" means being single, matried as recognized by the State of Connecticut, -
widowed, sepatated or divorced,

"mental disability" means one of more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders”,
ot a tecord of or regarding a petson as having one or more such disorders;

"minority business enterprise” means any small contractor or supplier of materials fifty-one
percent or mote of the capital stock, if any, or assets of which is owned by a person ot

persons: (1) who ate active in the daily affaits of the enterprise, (2) who have the powet to
ditect the management and policies of the entetptise, and (3) who are membets of a minority, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

"oublic wotks contract’ means any agreement between any individual, firm or corpotation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repait of a public building, highway ot other
changes ot improvements in real property, ot which is financed in whole ot in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the tetms "Contract" and “contract” do not include a contract where each
contractot is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or {6) an agency of a subdivision, agency,
state ot government described in the immediately preceding enumerated items (1), (2), (3), (4} ot (3).

(b)
&)

The Contractot agrees and warrants that in the performance of the Contract such Contractor
will not disctiminate or permit discrimination against any petson ot group of persons on the
grounds of race, color, religious creed, age, matital status, national otigin, ancestry, sex, gendet
identity ot expression, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such Conttactor that such disability prevents
petformance of the work involved, in any manner prohibited by the laws of the United States or
of the State of Connecticut; and the Contractor further agrees to take affirmative action. to
insute that applicants with job-telated qualifications are employed and that employees are
treated when employed without regard to theit race, color, religious creed, age, matital status,
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
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ot physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents petformance of the work involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractot, to state that it is an "affirmative action-equal opportunity employer" in
accordance with repulations adopted by the Comimission;

(3) the Contractor agtees to provide each labor union or representative of workers with which the
Contractor has a collective barpaining Agreement or othet contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or wotkets’ representative of the Contractot’s
commitments under this section and to post copies of the notice in conspicuous places available
to employees and applicants for employment; '

(4) the Contractor agtees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut Genetal Statuces §§ 46a-56, 46a-68¢ and 46a-68f; and

(5) the Contractor agrees to provide the Comsmission on Human Rights and Opportunities with

. such information requested by the Commission, and permit access to pertinént books, records

and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public wotks contract, the Contractor agrees and watrants that he will make good faith efforts
to employ minority business entetprises as subcontractors and suppliers of materials on such
public works projects.

() Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the

following factots: The Contractor's employment and subconttacting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
treasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minotity business enterprises in public works projects.

(d) 'The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the

Commission, of its good faith efforts.

(¢) 'The Conteactor shall include the provisions of subsection (b) of this Section in every subcontract or

O

‘putchase ordet entered into in order to fulfill any obligation of a contract with the State and such

provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with respect to any
such subcontract ot purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, ot is threatened with, litigation with a
subconttactor or vendor as a result of such direction by the Commission, the Contractot may request
the State of Connecticut to enter into any such liipation ot negotiation ptior thereto to protect the
interests of the State and the State may so enter.

"The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) ‘The Contractor aggees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons ot the
grounds of sexual otientation, in any manner prohibited by the laws of the United States or the
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State of Connecticut, and that employees are treated when employed without regard to their
sexual orfentation;

(2) the Contractor agrees to provide each labor union or representative of wortkers with which such
Contractor has a collective bargaining Agrcement or other contract or understanding and each
vendor with which such Contractor has a contract ot understanding, a notice to be provided by
the Commission on Human Rights and Oppottunities advising the labor union or wotkers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicnous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor agtees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books, records
and accounts, concerning the employment practices and procedutes of the Contractor which
relate to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragtaph in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations ot orders of the Commission. The Contractor shall take such action with respect to any
such subcontract or purchase order as the Cornmission may ditect as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, ot is threatened with, litigation with 2
subcontractor or vendor as a result of such ditection by the Commission, the Contractor may tequest
the State of Connecticut to enter into any such litigation ot negotiation prior thereto to protect the
interests of the State and the State may so enter.

Freedom of Information.

(1) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA™) which tequites the disclosute of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within cettain
categoties of exemption, as defined by C.G.5. § 1-210(b).

(b) Governmental Function. In accotdance with C.G.S. § 1-218, if the amount of this Contract exceeds
two million five hundred thousand dollars ($2,500,000), and the Contractor is a “person” petrforming
a “governmental function”, as those terms ate defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Recotds and files related to the Contractot’s petformance of the
governmental function, which may be disclosed by the Agency putsuant to the FOIA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state conitact” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authotity of the Conttactor: takes ot threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
etployee of the Conteacting state or quasi-public agency or the Auditors of Public Accounts or the

, Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of
not mose than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Fach violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinct offense. The State may request that the Attorney General bring a civil action in the Supetior
Coutt for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In
accordance with subsection (f) of such statute, each latge state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractos.
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8, Executive Orders. This Contract is subject to Executive Osrder No. 3 of Governor Thomas J.
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of
Governot Thomas J. Meskill, promulgated Febtuary 15, 1973, concerning the listing of employment
openings; Executive Order No. 16 of Govetnor John G. Rowland, promulgated August 4, 1999,
concetning violence in the wotkplace, This Contract may also be subject to Executive Otder 7C of
Govetnor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Otdet
14 of Governor M. Jodi Rell, promulgated Aptil 17, 2006, concerning procurement of cleaning products
and services, in accordance with their respective terms and conditions. All of these Exccutive orders are
incotporated into and made a part of the Contract as if they had been fully set forth in it. At the
Contractot’s request, the Agency shall provide a copy of these Orders to the Contractor.

9, Campaign Contribution Resttictions. For all State contracts as defined in C.G.S. § 9-612(g) the
authotized signatoty to this Contract exptessly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced
below: www.ct.gov/seec
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Rev. 1111
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s

This notice is provided under the authority of Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and is for
the puipose of informing state contractors and prospactive state contractors of the following law (italicized words ate defined on
the reverse side of this page}.

T CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS .~

Yo state contractor, prospective stare contractor. principal of a state contractor or principal of a propective state contractor, with regard
10 4 st cONTrACt OF state contract solicitation with or from a state ageucy in the executive branch of a quasi-public agency or 2 holder, or
principal of a holder of a valid prequalification certificate, shall make 3 contribution to () an exploratory committe2 o candidate conunittes
establishad by & candidste for nomination or etection to the office of Governor, Liewtenant Govertor, Amomey Genersl, State Cownpiroller,
Secretary of the $tate or State Treasurer, (ii) a political conunitiee authorized to make contributions or expenditures to or for the benefit of
such candidates, er {iii) a party comunittes (which inchudes towzn comgpmittees),

I addition, no holder or principal of & holder of = valid prequalificazion cerrificate, shall make a contribusion 1o {f) an exploratory
commintee or candidate comtmittes gstablished by a candidate for nominaten or election to the office of State semator of Srate
veprasentative, (if) a political comumintes authorized to make contributions or expenditwres to or for the benefit of sucly candidates, or (iii) 2
party cominee,

O and after January 1, 2011, no state contractor, prospective state contractor, principal of a state contractor or principal of a prospective
state cotitTactor, with regard to a state contract ot state contract solicitation with o from a state agercy in the executive branchora
quasi-public agency or 3 holder, or principal of  bolder of a valid praqualification cermificate, shall Luowingly soficit contrivations from
the state contTactors of Prospective state contractor’s employeas or from a subcontracior ot prifcipals of the subcontracror ou belalf of (i3
an exploratory committes of capdidate committee established by a candidate for nemination or elecdon fo the office of Govemor,
Lieutenant Governor, Attorney Genersl, State Compiroller, Secratary of the State or State Treaswrer, (ii) # political commitree sushorized to
make conmiburions or expenditires to or for the benefit of such candidates, or (iif) & party connnittee. '

~ DUTYTOINFORM .. - oo ioo o 0 e
of the sbove prohibitions, as applicable, and the

State conmaciors and prospective state conmactors are required to inform thieir principals
possible penalties and other consequences of any violation thereof.

Contributions or solicitations of contribitions made in violation of the above prolibitions may result in the following civit and crimingl
pansites:

Civil penalties—Up to 32,000 or twice the amouxt of the prohibited contibution, whichever is greater, agaiust & priucipal or a contractor.
Awy state cotTacter of prospecrive state coutractoy which fails to nwake reasenable efforts to comply with the provisions requiring rotice to
its principals of these probibitions and the possible consequences of their violations may al:o be subject to civil penaities of up to 32,000 07
twice the amount of the prolibited conibatons made by their privcipals.

Criminal p'en'aiﬁez—may knowing and willful violstion of the prolibition is a Class [ falony, whitk may subject the violator to
inprisonment of not more than 5 years, or not nyore than 3,000 in fiaes, or bota.

CONTRACT CONSEQUENCES

In the case of a state contractor, conrmbutions mads of selicited in violadon of the above prohibitions may result i fhe conmact baing
voided.

I the case of a prospective stata conmuctor, contributions made or solicited in vielation of the above prohibitions shall result in the conmact
dascribed in fe state conmact solicitation not beinz mwarded to the prospective siate contractor, unless the State Elections Enforcement
Conuuission detenmines that mitigating circumstances exist concering such violation.

The State shall zot award any othar state cobrract to anyone found fu vielation of the sbove prohibitions for a period of one yesr after the
alaction for whicl such conmibution is made or solicited, unless the State Elections Enforcement Commission detenuines that mitigating
circmstances exist coucerning such vielation.

Additional information may be found ot the website of the State Elections Enforcement Commission, www.cegov/sess. Click on the link
ta “Lobbyist'Conmactor Limitations.™
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“Seate COMEICtor” means & person, Dusiness entity of nopprofit organization that enters intg a stzte contmact. Such person, business eatity or nonprofit
organization shatl be deemed 1o be 2 state contractor varil Dacember thiry-first of tle year iz wliich such coatact ferminatzs. “State coptracior” does no
itclude a mmcicipality or any other politieal suadivision of the state, inchuding any entities or associztions duly created by the mueicipality or politicat
surdivision exclusively pmongst themselves to frher auy purpose authosized by statuze or chaner, or 2u smployea in the executive or tegisiative branch of
state government of a quasi-public agercy, whether in the classified of ueclassified service znd full or pant-time, and onfy in sucl: persou’s capacity a3 a stafe
or quasi-public agency entployee,

“Prospective state coniractor” mean: 3 persos, businass entity or nonprofit organizarion that () subauits a respotse to & seate contract solivitation by the state,
z state apency or a quasi-public agency, or 2 proposal in response to 2 requast for proposals by the state, & state ageancy or 2 quasi-public agency, until the
comdract kxs been entered into, or (ii) bolds a valid prequalification cesificate issued by the Comunissioner of Adminisirative Services undey section 42-104.
“Prospective state conttactor’” does not include a nuicipality or auy other polidical subdivision of the z2ate, including avy entittes or associations duly
eraated by the mumizipality or political subdivision exchusivaly amougst themsetves to further any purpose authorized by pamte of claarter, or an employee
iz the axscutive or legislative branch: of state govertment o; a quasi-public agency, whetker in the classified or unclassified service and full oz part-tims, and
orly in such perso’s capacity as a state or quasi-public agercy employee.

“Principal of & state COBIALOT 0T Prospective state coptactor” masns () any individusl who s o member of the board of directors of, oz has an owpership
intera:t of five per cent of more in, 2 state contractor of prospactive state contmactor, which i a business etity, escept for ag individual who is a nuendber of
tha board of directors of a nonprofit ergacization, (ii) an ivdivideal who is entployed by a state contricsor or prospective state contractor, which is 2 business
entity, 35 prexident, freasurer of exacudva vice president, (it} n individuat who is the chief execudve officer of a state contracior o7 prospactive st
cortractor, which s Cot a busivess entity, oz if & state conmactor or prospactive stata conmactor kas 1o such officer, thn the officer who duly possesses
cotparahle powars and duties, {iv) xn officer or an emiployee of any state contractor of pruspective state contracior who kas managerial or discretionary
Fespowsibilitios witk respact 1o a stare cormract, (V) the spouse oF & dependens child whe Is eighteen years of 2g2 or oider of an individual described ir this
subparagraph, or (v} 2 political committee established or controlled by 2n irdividual described in tis supparagraph or the business entity of nonprodt
organization that I3 tha cate CODHMCLEE OT Prospeciiva slate coutractdr.

~State contract” Wseans an AfTeemment or contract wiik the state of ny state agercy or auy quasi-public agency, let through a procuremert process o
otherwise, having & value of fifiy thousand dollars or more, or a combization of series of such agreements o contracts having 2 value of ons lsiedred
thousard doliars or more fn a calendar year, for (3) the rendition of setvices, (i) the frnishing of any geads, material. supplies, equipment or aoy jtems of
any %ind, (ii1) tha constrvs tion. alteration or repir of acy public building or public work, (iv) the acquisition, sale or lease of any Jacd or building, (W) a
licensine arrangement, o (vi) 2 grant, loan ot loan guaransee. “State contract” does not includs any agreemens of contract with: the state, any state agency of
any quasi-public ageacy that fs exclusively fedenlly fimdzd, an education loan, a toan to ai individuat for other than corunercial purposas or any agreement
or contract betweek the ctate of any smate agercy and the Unitad Seates Deparmusnt of the Navy or the United States Departmant of Deferse.

~%{ate coatract solicitation” nisams a recutest by a stase agancy or guasi-public agency, in wharteves form fssued, including, but ot Eimited to, 2n invitaton to
Bid, requast for proposals, saquest for infonnation or rexest for quotes, laviting bids, quates or ofher types of subnitials, fhrough: 2 compatitive procurement
pro<est or another process autlorized by law waiving competiive procurement, .

“Managerial or discretionary responsibilities with respect to a state coutract” means having direct, extensive and substantive resposivilities with respect to
the nezotiation of the state contra<d and not peripheral, clerical oy ministecial respousivilities.

“Dependent child” means 2 child residing in an individual's houzehold who may legaliy be claimad as a dependent on the fademm: incomws tax of sk
icdividiat, '

~Solicit” mears (A) requesting that a contributicn be made, (B) participating in any fund-raising 2ctivities for a candidate committee, explonatory

committes, politeal committea or party commities, includitg, bz zot Limited to, forwarding tickets to potectal contribwors, receiving coatmbutions for
trausmission to any stich commithes or btmdling contribtittons, (C) serving as chairperson. freasures ar dsputy traasurer of 2oy such commitree, o7 (B)
establishing a political committea for the sole puupose of seliciting of receivitg consributions for any conumitiee. Solitit does Lot include: (1) waking
cortrbution that is otierwise permitted by Chapter 155 of the Connectiout General Stanutes; (ii) informing azy person of a position taken by a candidate for
public office or 2 public official, (i) notifving the parson of amy activities of, or conlact informution for. any candidate for public office: or fiv) serving as &
mesbar i any party comunittee of s an officer of such conunittse that is Lot otherwise proh:bited in this section.

~Subcorniractor” 1ents aty person, business ewtity or noaprofit gcganization that conacts to perform past of all of the obligations of 4 sate COmmactor's
state contract. Suck perton. busiress entity or nonprofit organization shall be desmed to be a subconzractor vml December thinty first of the year iv which
the subcontract terminates, “Subcentractor” does not izclude (8) a mumEzipality or any oflier politital subdivision of the state, inciudiap any enrides o
assactatiors duly created by the nwicipality o political subdivision exclusively amougst thameslves to further any purpose athorized by stanata or chaster,
of (i) an emplovee in the axecutive or legislative branch of state governmmant of 3 quast-pubtic agency, whether i the classified or vnclassified service and
filk or parr-time, aad only in such parscn's capadity 2s a state or quasi-public agency employes. .

“Prizcipal of a subcontactor” nueans {i} any individual whe &5 & member of thz board of directors of, or has an ownership interest of five par cent or moye in,
2 swbcontractor, whitl: is & bitsiness entity, except for 20 itdividual who is 2 member of the Loard of diraciors of a noaprofit orgznization. (i) an individual
who is employed by & subconmractor, which is & business enity. as president, treasuzes of executive vice president, (i) an individtal who §s fhe chisf
executive officer OF 2 suibconmacior, which is nof a business entity, or i a subconmractor lias no suck officer, then the officer who duly possesses companble
powers and dutiss, (iv) an officer oz an emiployes of any subcontracter wlha las maragzerial or discretionary respotsibilities with respect 10 a subcontrach
Wil 3 state contractor, {v) the spouse of & dependent child who & efphteen years of age or older of an individual described in this suoperagraph, or {vi} a
political conmuittea establiched et controlled by an individual described in this subparagraph or fhe business extity or gocprofit orgamization that is the
subContractor.
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OPM Ethics

CT COMMISSION ONI HUMAN RIGHTS & OPPORTUNITTES

CONTRACT COMPLIANCE REGULATIONS

See 46a-687-23, Oblivations of Contraciors

Fvery contractor awarded a contract subject to contract compliance requirernents shall:

)

2)
3)
4

5)

)

7

)

9)

10)

Comply fully with all federal and state antidiscrimination laws, and shall not discritninate or
permit a discriminatory practice in such a form, in such a mannet and at such a time as may be
ptesctibed by the Commission:

Coopetate fully with the Commission;

Submit periodic teports of its employment and subcontracting practice in such a form, in such
a manner and at such a time as may be prescribed by the Commission;

Provide reasonable technical assistance and training to minotity business enterprises 1o
promote the participation of such concerns in state contract s and subcontracts; '

Make a good faith effort, based upon the availability of minority business entetprises in the
labor market area, to award a reasonable ptoportion of all subcontracts to such enterprises;

Maintain full and accutate support data for a petiod of two (2) yeats from the date the tecord
is tnade or the date the contract compliance form is submitted, whichever is later, provided
that this provision shall not excuse compliance with any other applicable record tetention
statute, regulation or policy providing for a petiod of retention in excess of two (2) years;

Not discharge, discipline ot otherwise disctiminate against any person, who has filed a
complaint, testified or assisted in any proceeding with the commission;

Make available for inspection and copying any suppott data requested by the commission, and
make available for interview any agent, servant or employee having knowledge of any matter
concerning the investigation of a discriminatory practice complaint or any matter related to a
conttact compliance review,

Include a provision in all subconttacts with minority business entetprise requiring that the
minotity business enterptise provide the commission with such information on the structure
and operations as the commission finds necessary to make an informed determination as to
whether the standards of Sec. 42-60 of the Connecticut General Statues as amended by Sec. 2
of Public Act 89-253 have been met; and

Undertake such other reasonable activities or efforts as the commission may prescribe to
ensutc the participation of minotity business enterprises as state contractors and
subcontractors.

See. 464-68i-24. Utilization of minority business enterprises

Contractors shall make good faith efforts to employ minority business eaterprises as subcontractots

and suppliers of materials on all projects subject to contract compliance requirements




OPM Ethics

NONDISCRIMINATION CERTIFICATION

JULY 2009

Amendments to the Connecticut General Statues Sections 4a-60{a)(1) and 4a-60a(a)(1) have been
adopted. As a result of these amendments, the cotresponding certifications have been revised as

desctibed below. Please note that the effective date of this amendment is June 30, 2009.

Directions: Please complete ONE of the following forms:

I

For INDIVIDUALS contracting with the State, regardless of contract value:

Form A (Representation by Individual) is to be completed. This form certifies that the
individual will comply with C.G.S. 4a-60(a)(1) and 4a-60a{a){1} as amended.

For ENTITIES (defined as cotfporations, Iimited Uliability companies, ot
partnerships) contracting with the State with contracts valued less than 350,000 for

each year during the contract period:

Form B (Representation by Entity) is to be completed. ‘This form is a certification to be
sighed an officer of the entity’s govetning body if the entity alteady has in place a
nondiscrimination policy that complies with CGS 4a-60{a)(1) and 4a-60a(a)(1 as amended).




Rev. 9/13 i , : Contract # 16T 051411LE/ 015-1L1F-FIP-01

SIGNATURES AND APPROVALS

16DSS1481LE/015-1LEF-FIP-01

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act
of 1996 as amended

Documentation necessary to demonstrate the authorization to sign taust be attached.

CONTRACTOR - GBAPP; Tnc. = w00

| EM C"‘«i‘ | | o/l

Rudy Feudo, Lgecutive Director ‘ Date

Kathlwa, M ,{%LM&WF bﬁ,@%f}f Comm 1 ss10me

RODERICK. L. BREMBY, Commissioner

ASS Asscyé. Attorney General (Approved as to form)
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FORM B

07-08-2009
&'iizv‘-“f%.ﬂk STATE E OF CONNECTICUT
A, e NON DISCRIMINATION CERTIFICATION — Representation
‘:@};ﬁé@’; 1Entig¥
g Contracts Valued at Less ‘Than $50,000

Written repiresentation that comphies witl the nondiscrinination agreements and warranties snder Connecticitt Gerneral
Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:
For use by an entity (cotpotation, limited liability company, ox pattnership) when entering into any contract

type with the State of Connecticut valued at less than $50,000 fot each year of the contract. Complete all
sections of the form. Subinit to the awatding State agency prior to contract execution.

REPR; K’IL‘ION OF AN ENTITY:
iﬁ o D, o GBARS, W

onzcd Signatory Title Name of Entity

an entity duly formed and existing under the laws of C O A2 CTCC e ,
Name of State o1 Commonwealth

represent that I am authorized to execute and deliver this reptesentation on behalf of

C;’) % A"P@ (NC and that C; @A"i@p; (N C

Name of EE‘.ntity : Naine of E Entlty

has a policy in place that complies with the nondiscrimination agreements and watranties of Connecticut

General Statutes §§ 4a-60(a)(1) and 4a-60a{a)(1}, as amended.

OVQQ&A ' vk

Authorize 1gn'1t01y Date

Ruay Feum

Printed Nam
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1470 Barnum Ave, Ste 301, Bridgepori, CT 06610
Tel; 203-366-8255 www.gbapp.ofg

RESOLUTION

Angie Staltaro »
T, (Name of Secretary or Clerk), . , of GBAPP, Tuc,, a

Connecticut corporation (the “Contractor”) do hereby certify that the following is a true and cotrect copy

of a resolution duly adopted at the meeting of the (Nawre of Governing Body) Board of Directors of the
Contractor duly held and convened on (Date of Meeting) __July 20, 2016 at which meeting a duly

constituted quorum of the (Nawe of Governing Body) _Board of Directors was present and acting

throughout and that such resolution has not been modified, rescinded, or revoked, and is at present in full

force and effect:

RESOLVED that the Executive Director, Rudy Feudo, is empowered to enter into and

amend
contractual instruments in the name and on behalf of this Contractor with the Department of

Social
Services of the State of Connecticut fora Community Services program, and to affix the

corporate seal.

IN WITNESS WHEREOF, the undersigned has affixed his/her signature and the corporate seal of the
Contractors this _20th day of _ July , 2016.

Compray NS - |
f\)z @ISTEINT S / M—‘/ (

(S?g? ture of Secretary or Clerk) N
Seal |

Robyn Oliver, Chairman of the Board * Rudy Feudo, PhD. President/Executive Director
Curtis Irby, Vice-Chair » Manual Olivares, Treasurer » Angie Staltaro, Secretary
Members: Folson Almezy, Maura Brennan, Thomas Drew, Betty Hill, Denise Holley, Patty Jacobson,
Lydia Martinez, Ray Meglio '
In memoriam of: Nancy Geter, Donald Shea, Geraldine Johnson




